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About ESG Report
EAR A

Zhaobangji Lifestyle Holdings Limited (the “Company”) has published
an Environmental, Social and Governance (“ESG”) report in which the
Company and its subsidiaries (collectively, “we” or the “Group”) have
made significant achievements in sustainability. Sustainable development
has been a priority for the Company within the context of creating
long-term value for its stakeholders and customers. The ESG report
elaborates on the various works of the Group in fully implementing the
principle of sustainable development and social and governance policies.

SCOPE OF REPORT

The Group is principally engaged in the trading of machinery and spare
parts, leasing of machinery and provision of related services, provision
of transportation services and money lending in Hong Kong, and
provision of property management services, leasing of machinery and
property leasing, subletting, retail, money lending and other businesses
in the People’s Republic of China (the “PRC”). The ESG report covers
the sustainability performance of the Group for the period between 1
April 2023 and 31 March 2024 (the “Year”). The environmental key
performance indicators (“KPI”) as disclosed in the ESG report are based
on the performance of the Group’s two subsidiaries in Hong Kong,
including Sanroc International (Hong Kong) Limited and Sanroc Leasing
(Plant & Machinery) Limited (collectively “Sanroc”), which constitute the
majority of the Group’s impacts to the environment.

To broaden the dissemination of environmental, social and sustainable
development information, the Group will continue to strengthen its
efforts in information collection for a broader disclosure of information.
For details of corporate governance, please refer to the corporate
governance report on pages 19 to 42 of the 2023/24 Annual Report.
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REPORTING GUIDELINES

The board of directors (The “Board”) of the Company has adopted the
requirements of the Environmental, Social and Governance Reporting
Guide (the “Guideline”) set out in the Appendix C2 of the Rules
Governing the Listing of Securities on The Stock Exchange of Hong
Kong Limited (the “Stock Exchange”).

In preparing this report, we meet the three reporting principles stipulated

in the Guidelines — “materiality”, “quantitative” and “consistency”.

Materiality

The content of the ESG report is determined based on the stakeholder
engagement and materiality assessment, which includes identifying
ESG-related issues, gathering and reviewing the opinions from internal
management and various stakeholders, assessing the relevance and
materiality of the issues, and preparing and verifying information of the
ESG report. The ESG report provides comprehensive coverage of the
key ESG issues of concern to the Group’s stakeholders.

Quantitative

The Group has disclosed the quantitative environmental and social
KPI in the ESG report. The criteria, methodologies, references as well
as conversion factors used to calculate the KPIs are stated wherever
possible to provide stakeholders with a comprehensive understanding of
the Group’s ESG performance.

Consistency

To facilitate the comparison of ESG performance between years, the
Group uses consistent reporting and calculation methods as far as
reasonable, and details the significant changes in methodologies in the
relevant sections.

INFORMATION AND FEEDBACK

The Group will highly value your feedback. If you have any advice or
recommendations, please provide through the mail to the following
address: Unit 13-15, 11/F., China Merchants Tower, Shun Tak Centre,
168-200 Connaught Road Central, Hong Kong.
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Our Governance

NEREIRE

The Group is aware that sound ESG governance strategies and
practices share is crucial to our corporate success. The Board takes
full responsibility to supervise the Group’s sustainable development
strategies, ESG governance, and risk management. To execute the
Environmental, Social, and Governance policy, the Board has delegated
authority to management. Our aim is to identify and benefit from
sustainability opportunities and to manage sustainability risks, through
appropriate policies, standards, and systems.

Recognizing the importance of stakeholders’ opinions on the Group’s
sustainable development, the Group has commissioned an independent
third-party ESG consultant during the Year to help identify key ESG
issues and advise on its ESG performance. The consulting firm assisted
in gathering and analyzing the ESG issues that are related to the Group’s
internal stakeholder and business. The Board then reviewed the results
of the assessment and identified the Group’s key ESG issues. The
Board regularly reviews the communication channels for stakeholder
engagement to ensure that the Group maintains effective commmunication
with its stakeholders.

To effectively drive the Group’s ESG progress, the Board will continue to
oversee the ESG-related work and ensure the Group’s operation closely
follows the latest regulations and trends regarding ESG-related issues.
During the Year, the Group set environmental targets, details of which
are set out in the section “Environmental Goals and Progress” of the
ESG report. The Board will review the progress of achieving the targets
on a regular basis to continuously improve the Group’s environmental
performance.
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ENGAGEMENT FOR STAKEHOLDER

RELATIONSHIP

Participation of staff across departments and divisions plays a critical

role in the recognition of sustainability performances of the Group. The

discreetly collected and cautiously analyzed data highlights the Group’s

sustainable initiatives for the Year and the Group’s sustainability strategy

in the long term. In the interest of charting a long-term prosperity course,

the Group will enhance the participation of stakeholders via constructive

discussion.

As a resource for stakeholders, the Group strives to maintain a strong

relationship of trust and support through multiple communication
channels in order to understand and meet the expectations and needs

of the various stakeholders.

Stakeholders
BHE

Expectations and Requirements

M MER

Our Governance
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Means of Communication
and Response

BENCELT X

Government and regulators

BT ME & E

Shareholders

PR

Compliance with national policies,
laws, and regulation
BIFBRRBER  RRMER
Support local economic growth
T OB R

Drive local employment
MBSt 3

Tax Payment in full and on time
R IR AT

Returns

[B] &3

Compliance operation
BHREE

Rise in company value
R’RARFEE

Transparency and effective
communication

BRENBRER

KBEETERERAT o T INFEH - HE)

o Regular report of Information
JE HABE =15 B

o General meetings
BREAE

° Announcements
nNE

° Email, telephone communication, and
company website
BH - BREBMMQ

° Dedicated reports
EERE
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Our Governance

NEPRERE

Stakeholders
BHHE

Expectations and Requirements

R MER

Means of Communication
and Response

BENCELT X

Business partners

BEAEBH

Environment
BB

Employees
(=3=]

Community and the public

RN

o Operation with integrity
ML

° Equal rivalry
NFFHEF

° Performance of contracts
EiTE R

° Mutual benefits
HEEF

o Energy saving and emission reduction
B B2 R HE

° Environmental protection
RERE

. Protection of rights
R

° Occupational health
B2

° Remunerations and benefits
FoiE A

° Career development
BEER

° Humanity cares
AN

° Participation in charity
REAEEE

=Z oR/AN =
° Transparency
FERE
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o Business communication
[EEvy3

° Discussion and exchange of opinions
A EE R Rm

° Engagement and cooperation
BEHEAE

° Implement environmental protection
measures
BieRFREEIE

° Employee mailbox
B B E4E
° Employee activities

(ESVEE)

° Company website
NGIEER
° Announcements

A%



MATERIALITY ASSESSMENT

To develop a clear and effective ESG management approach, the Group
conducted a materiality assessment during the Year to identify ESG
issues of importance to the Group’s business and its stakeholders. This
materiality assessment was based on the analysis of opinions from third-
party ESG consultant and materiality maps issued by reputable external
parties'. During the Year, the ESG material issues identified by the Group

were as follows:

Our Governance
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Aspects Material Issues

BE EREE

Environmental o Energy Consumption
IRIR BEIRERE

Employment and Labor Practices e Employment Compliance
BRERBITER BTIA#

Operating Practices
BB

° Occupational Health and Safety
BEREREZE

° Prevention of Child Labour and Forced Labour

[y 1EE T FNog 8 45

o Operational Compliance
EEAAM

. Quiality Management
mE T

o Customer Health and Safety

EPRERRZ S

° Responsible Sales and Marketing
BEEMNHEMITH

. Quality Management
HEEHE

o Customer Health and Safety
BEPRERY

o Responsible Sales and Marketing
BEEMNHEEMITH

° Information Security
BZ®

o Customer Privacy Protection
BEFRILRE

° Anti-corruption

=B R

! The materiality maps referenced in the materiality assessment have
included the ESG Industry Materiality Map and the SASB Materiality Map
produced respectively by Morgan Stanley Capital International (MSCI) and
the Sustainability Accounting Standards Board (SASB).
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Protect Our Environment
IRIBERE

The Group has developed an internal guideline to build an
environmentally-friendly enterprise, which consists of general
environmental measures such as keeping electricity usage low, reducing
paper consumption, avoiding waste, and conserving resources.
The Group is committed to progressively enhancing environmental
performance by reducing emissions and conserving resources. Also,
the Group complies with all relevant environmental laws and regulations
including but not limited to the Environmental Protection Law of the
People’s Republic of China, the Law of the People’s Republic of
China on the Prevention and Control of Atmospheric Pollution, the
Law of the People’s Republic of China on the Prevention and Control
of Environmental Pollution by Solid Wastes, the Air Pollution Control
Ordinance of Hong Kong, the Water Pollution Control Ordinance of
Hong Kong, and the Waste Disposal Ordinance of Hong Kong.

ENVIRONMENTAL GOALS AND PROGRESS

AEEGIETRERREROEN QLR H
TEEHORE  SHHORE  RDIREME
MERE - MRRREERRERE - AEE
B0 BB D BE RN K B IR A R 1R
SRERE - WHN AEBETHRERBN
REEEER BRETRR(PEARK
MBIRFEREER) (PEARAMBE AR
RiaE) (PEARKIMEEREYS R
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FRCRISREHIRD) - AR EFEEDRE
E 5B

REEEREE

Chapter on
Aspects Our Goals Corresponding Measures
B EMH B Z HEERNEE
Emissions o Reducing the intensity of greenhouse gas PROTECT OUR ENVIRONMENT
2387 emissions Air Emission Management
WMARERBHEMNEE RIFER#
e Supporting Hong Kong’s goal of achieving carbon EERBEUE IR
neutrality by 2050
XFHEA_ZSLNZEFELEHRTPNNEF
Waste ° Optimizing resource efficiency where feasible and ~ PROTECT OUR ENVIRONMENT
REEZEY) avoid waste Waste Management
FERIITHER TEBIEERAE LR RE RIRRE
e Recycling renewable resources where feasible REZEYEE
FERIATRIE R TR AT B 4 &R
o Ensuring that all waste is disposed of in a safe and
legal manner
WRALZEEENAREIEMBEZEY
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Protect Qur Environment

RIS R
Chapter on
Aspects Our Goals Corresponding Measures
B EMH B =Z EERENEE
Energy ° Continuing to promote energy conservation PROTECT OUR ENVIRONMENT
BEIR SEHER IR Green Operation
. Promoting the use of energy-efficient appliances ~ IRIE{R#

RIEFEAEEES HEEE
Water ° Continuing to promote water conservation PROTECT OUR ENVIRONMENT
KE IR SEHER AKX Water Management

° Promoting the use of water-efficient plumbing

fixtures and appliances

HEEEAEKAKEREMER

AIR EMISSION MANAGEMENT

The Group is committed to controlling air emissions generated by its
operations. Due to its business nature, the Group is not engaged in any
manufacturing process, nor does it generate any emissions that could
substantially affect the environment. The Group reduces emissions
generated by vehicles by keeping the Group’s fleet properly tuned,
checking the tire pressure on a regular basis, and ensuring that engines
are not left idling.

For the business of Sanroc, although we are not the end-user of the
machinery, we still ensure that all machinery strictly conforms to the
prescribed emission standards under the Air Pollution Control (Non-Road
Mobile Machinery) (Emission) Regulation. The Environmental Protection
Department has approved or exempted all the machinery that we offer,
allowing our clients to reduce their air pollution by using the machinery
provided by Sanroc.
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Protect Our Environment
RIERE

During the Year, the air pollutants generated by Sanroc were from the
use of vehicles. The air pollutant emission during the Year is as follows:

AEE  ZELHEENZERSRYREERE
e AERNZERSRDFRENT :

Weight (kg)
Air pollutant! ZERTEY B2 (Tx)
Nitrogen oxides (NO) (kg) AEALHNO) (F32) 2.00
Sulphur oxides (SO,) (kg) —&1EF(SO) (F5=) 0.04
Particulate matter (PM) (kg) R (PM) (T3e) 0.14
Note: B E -
1. The calculation method and emission factors are from Appendix Il 1. FTEFFERBEREF K B B3 FT T B R B 8%

“Reporting Guidance on Environmental KPIs” (“Appendix II”) published by
the Stock Exchange.

WATER MANAGEMENT

Apart from monitoring air emissions, the Group strives to reduce water
consumption. The Group has implemented a number of water-saving
measures at its offices. Water conservation is a key strategic focus for
us. For example, we ask employees to close the faucet after use and fix
the dripping tap as soon as possible once find out any leakage. Apart
from this, we carry out regular leakage tests on concealed piping and
check for overflowing tanks, in the meanwhile, we also check water
meter readings periodically, and regularly check for hidden water leakage
to minimize water leakage.

Since Sanroc is the Group’s largest water user, it uses a great deal of
water to cleanse equipment returned to the group following leasing and
domestic use. Since water conservation measures, such as reusing
wastewater generated from machinery washing after filtration and
separating oily water, have been implemented to enhance Sanroc’s
water recycling capability, water consumption has been minimized.
Additionally, Sanroc strives to incorporate water conservation ideas into
its operation by constantly monitoring water consumption. Additionally,
Sanroc implements appropriate sewage management, including regular
checks of the septic tank system installed in the warehouse to prevent
wastewater leaks.
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Ke REBEEWAZTEMIEHL AR
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Sanroc’s business operations do not consume large amounts of water
and it has been putting efforts in saving water and improving water
quality. During the Year, Sanroc had no issue in sourcing water that is
fit for purpose. The water consumption of Sanroc during the Year is as
follows:

Water Consumption’ FEKE!

Protect Qur Environment
IRIERE

ELENEBEEL TERAENK Y&
ESNEBRHRRMBTRE - RFEFE - Z4
FASREUE A KR LB BRI ERE - A FEEE
LFREWT

Total water consumption (md) BFEKE (LFXK) 1,004.58
Intensity (m3million Hong Kong dollars of BEGLHKELHTEEBETERAN) 9.41
Sanroc revenue)
Note: B 5
1. The water consumption is calculated based on the actual amount of water 1. MKBEREREASFE -
consumption.

WASTE MANAGEMENT

Emissions from the Group are generated through the generation of solid
waste. Waste reduction plays an important role in reducing the pressure
on landfills by reducing the amount of waste created. So, we have taken
a number of measures to cut down on office waste. We, for example,
encourage employees to reuse paper or use paper on both sides,
wherever possible, and set computers and printers to default duplex and
economical modes. Administration staff also will place a notice beside
the printer to remind employees to use double-sided photocopying
or use re-use paper. Apart from this, we use OA system to substitute
paper-based office administration systems and collect waste paper for
recycling. Paper stock count will be counted regularly to monitor paper
consumption and take appropriate measures for improvement.
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Protect Our Environment
RIERE

As part of its operations, Sanroc generates non-hazardous and
hazardous waste. Sanroc generates non-hazardous waste in its office
and warehouses. This waste includes the residue of washing machinery
and other material regarded and treated as mixed construction waste.
In the office building, general waste is collected and handled by the
management company, while construction waste is collected and
handled by a waste treatment company authorized by the Environmental
Protection Department. Conversely, hazardous waste such as used
toner cartridges from offices is collected by qualified parties. The wastes
generated by Sanroc during the Year are as follows:

ERELERRETEESRMBENEER
BEEREY BELEHE-—RMAENEEEL
—EmEMREY - PINEARRRE BEEY
EEEMMERERY - —REMERAE
EEARWEMEE  EEREEYHIRER
REZRENEYRIBRARKREMRIE - 5
—hH RABAENDEAZIRN BN
BEEY eHAERALERE -AFES
LELWNEDWOT

Type of Waste BV &R
Total waste (kg) HEE(TR) 58,966.14
Non-hazardous waste’ mEREY
Mixed construction waste (kg) RAEREREY (TR) 58,960.00
Intensity (kg/million Hong Kong dollars of mE(Fr/SLHEEEETHAN) 552.32
Sanroc revenue)
Hazardous waste BEEY
Toner cartridges (kg) e (fx) 6.14
Intensity (kg/million Hong Kong dollars of RE(THR,/EZ2088 88 TRA) 0.06
Sanroc revenue)
Note: B 5E
1. As general waste was collected by the management company of the office 1. —MREEY = E REMERARRE - AILE
building, weight of general waste was not available. BERRBEYHEES -
OOL==
GREEN OPERATION REBEE

The Group is dedicated to promoting green operations for a sustainable
future. The Group generates greenhouse gases as a result of its
activities; therefore, we ask employees to switch off lighting when
rooms are not in use, and maximize natural light in the workplace as far
as practicable. We also adopt energy efficient lighting and keep light
fixtures and lamps clean to maximize their efficiency to save energy
consumption.

AEEBINRENHEERNOSZEBREER
B - AEBETEEERSESLAERE ALt
IR B T A M P A B B B AR A I
PDEATHBERL TEEEMIIESRO AR
Ko RPERBEERAALRFEAREN
BEBR  SAREMIRESHBELEMED
BEERBFE -
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In addition, the Group implements various measures to reduce energy
consumption and increase energy efficiency. For maximum efficiency,
we clean the filters and fan coil units regularly and set the air conditioning
systems at a minimum of 25.5 degrees Celsius. At the same time, we
also ask employees to switch off air-conditioning when rooms are not
in use. The Group allows employees not to wear ties and full suits in hot
weather and every Friday, in order to reduce the use of air conditioning.

The major source of greenhouse gas emissions for Sanroc is the use
of vehicles. Besides using electricity, treating freshwater and sewage,
disposing of paper in landfills, and making business trips, the office and
warehouse also indirectly emit greenhouse gases. Sanroc’s greenhouse
gas emissions during the Year were as follows:

Greenhouse Gas Emissions’

Protect Qur Environment
IRIERE

PRk 2 5h - REBEEERER 7 R EYHE 5 ROR
DREFEW IR S LR - BRAREE IR
B - 3 AP1E HAOE SR A A A2 3 A0 B e AR
ERE UHERAEGHOKEREERERE
K255 - A HAEERKETENER
FERERREEZER - NEE R E THEKEK
ARMBEARLTBETNFEERE - R
DERRR -

@ \\

il

HRELMS TERNEEENERAER
TJFE&ZE’JIKX/J?H)J#“*%DFEE’J B
EAE  RIKAF KRR © BEALHE A
FE@M&EI&%F?#%FH&F*h% RE
EELHAZRBHERENT -

il

Total greenhouse gas emission (tonnes CO,e)
Scope 1 - direct emission (tonnes CO,g)?

HMEBEERBHENRE (M_StHEER)
HBE1-EEERB_E/lE2)? 7.89

88.68

Scope 2 - energy indirect emission (tonnes COe)*  #[E 2— 2R B (M — ALt E 8)° 35.42
Scope 3 - other indirect emission (tonnes COLe)*  #E 3— H fbfal B (ME — (L& 8)* 45.37
Intensity (tonnes CO,e/million Hong Kong dollars of % & (I — %MK REE/ZLNETEEBTKAN) 0.83
Sanroc revenue)
Notes: B 5
1. Greenhouse gas emissions are calculated in accordance with Appendix 1 % SRR BB AR IR I 52 BT T O fY % —

Il published by the Stock Exchange, the “Guidelines to Account for
and Report on Greenhouse Gas Emissions and Removals for Buildings
(Commercial, Residential or Institutional Purpose) in Hong Kong”
published by the Environmental Protection Department and the Electrical
and Mechanical Services Department, and the “Sixth Assessment
Report” published by the Intergovernmental Panel on Climate Change
(IPCC). The Group’s greenhouse gas emissions include carbon dioxide,
methane, nitrous oxide, hydrofluorocarbons, perfluorocarbons and
sulphur hexafluoride. For ease of reading and understanding, the data
of greenhouse gas emissions are presented in tonnes of carbon dioxide
equivalent (“CO,e").

2. Scope 1 includes the emissions from the fuel combustion in vehicles. The

calculation method and emission factor are from the Appendix II published
by the Stock Exchange.

KHBELEFZEZERERAT o —TNFRE B LERRE

f& REEKETIREHMO(EERZE %(Pﬁﬁ
¥ EZRAHEME) QR EREHRION
B ENRERSD) RBFRREECE
Fﬂi,\ 2 (IPCC) T B B [ £ /X IRATHl M5 ) 51
$‘§IE’M§1$% SHEREE — Sk
—f R GEE - 2R
ﬁftm RSNEEMER R EREHN
ZEAB_SHREE(ZELRER)
EX IR

2. BE1EEEHMBREEENFER-FHE
TERREFREBZAATIEOME -
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Protect Our Environment
RIERE

Due t

Scope 2 includes the emissions from purchased electricity. The calculation
method is from Appendix Il and the emission factor is from CLP Holdings
Limited.

Scope 3 includes the emissions from landfill disposal of paper waste,
electricity consumption for freshwater and sewage processing, and
business travel by employees. The calculation method are from Appendix
Il. The emission factors are from Appendix Il published by the Stock
Exchange, the Water Supplier Department, the Drainage Services
Department, and the International Civil Aviation Organization (ICAQ) Carbon
Emissions Calculator.

0 Sanroc’s nature of business, no packaging material was used

during the Year. However, Sanroc consumed energy both directly and

indirectly, through the use of its fleet of vehicles and the use of electricity.

In ord

er to mitigate the impact of energy consumption as well as reduce

4. HESERIEEMAMEERERE -

3. HWE2EEIMNBENNTR - FETERE

P — MM EFREPEZERERRF -

RIKANTF 7K R 38

VEER  ARE THREBIRITAE LN
PEDR - SHE AR A S - FREFRE
B AT R BB = kBT BEHBERE
PR R AR AR TR R DR B -

MRELNEBEE  NERELEEREMA
BEME - AT 2 FIRBEREERME
REN BEEMEEEREER BT HE
BERBRENT AN BEHERFRER

the greenhouse gas emissions caused by vehicles, which are the BN (ZENHRR) - SEERT — X7
major source of emissions, Sanroc has adopted a series of measures HHE - DIANE BRI E B - AR LEMRRE
that include inspecting vehicles regularly to prevent fuel leakages and WMIRAREIBER - SLNERAKIEEIR
optimize fuel efficiency. Also, drivers are required to turn off idling HIURDERIRE - RFE SR T
engines in order to save energy. The energy consumption of Sanroc
during the Year was as follows:
Energy Consumption BEIRE #E
Total energy consumption (MWh) BEEFUHRE KR E) 119
Direct energy consumption (MWh)® BERRBERECKRE)" 28
Indirect energy consumption (MWh)? e EFE R ERE)2 91
Intensity (MWh/million Hong Kong dollars of BE KRR/ ZSLNTEEBTEHRA) 1.1

Sanroc revenue)

Notes:

14

Direct energy consumption includes fuel consumption in vehicles, which is
calculated based on the actual amount consumed. The calculation method
is from Appendix II. The fuel and energy unit conversion factor is from the
“Energy Statistics Manual” published by the International Energy Agency
(IEA).

Indirect energy consumption includes electricity purchased for
consumption, which is calculated based on the actual amount consumed.
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RESPONDING TO CLIMATE CHANGE

Recent years have seen climate change as one of the key global issues.
As a result of climate change, extreme weather events have become
more frequent, which has negatively affected economic activities. The
Group has identified different physical risks that may pose threats to the
business and its financial performance, including the risk of enhanced
emissions-reporting obligations and increased pricing of greenhouse
gas emissions. In addition, the Group may face various transitional risks,
such as the transition to lower-emissions technology. Due to this, the
Group attaches great importance to reducing emissions of greenhouse
gases and climate change in general.

The Group has established an internal guideline to address extreme
weather events such as typhoons and rainstorms, which are common in
summer in Hong Kong and Guangdong, which may pose danger to our
employees and pose a financial and social risk to the Group. The Group
pays particular attention to weather warnings in its area and strives for
smooth operations while placing a priority on the safety of its employees.
In accordance with the Group’s operation needs and manpower
situation, the Group’s management is responsible for preparing a list of
employees required to be on duty during inclement weather. Supervisors
of employees required to be on duty should consider the safety of the
workplace, the actual situation of the employee, and be flexible in the
work arrangement.

KHBELFZZERERAT o —TNFIRE 117
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Care for Our Employees

FARES

-~

The success of the Group is based on the stability and performance
of our employees. Among the Group’s core values is compliance with
legal and regulatory requirements regarding employment, diversity,
and safety, as well as labor standards. Additionally, we strive to create
an environment that welcomes, retains and develops talents. The total
number of employees and turnover rate of the Group during the Year are

AEBNKYRRIERME INREME
Rz twy e AEENZLOEEZ —RETH
BBLE  ZRMEMZ 2HERIERESR
AR S BRZE b5 - RIS 1 Bl3E — (EEK
B REMERASNRE - AFEAKHE
BB TAAMBEREMT

as follows:
Indicators EZ
Total workforce BTHEY 466
By gender 21 Rl
Male 5 203
Female Z 263
By employment type RERER
Full-time g 466
Part-time FRE 0
By age group BRERER
<30 <30 176
30-50 30-50 180
>50 >50 110
By geographic region % th 18]
Hong Kong BB 28
The PRC M 438
Turnover rate’ AR 146%
By gender 21 Rl
Male 5 190%
Female Z 104%
By age group RERBR
<30 <30 274%
30-50 30-50 106%
>50 >50 76%
By geographic region & it 15
Hong Kong aBE 37%
The PRC H 155%
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Care for Our Employees

BiRES
Indicators BiE
Average Hours of Training per Employee and #ZEENFHUEISEREZEINES 93%
Percentage of Employees who Received Baotk?
Training?
By gender 21 Rl
Male B 133%
Female % 62%
By employee category REBER
General staff TWMET 97%
Middle management RARERE 69%
Senior management aBRERE 65%
Notes: B 3
1. The turnover rate of employees is calculated in accordance with the 1. B BAK R TR IREE A AT T B A BT 8% = (At
Appendix Il “Reporting Guidance on Social KPIs” published by the Stock CRAREBUBRIERIESIDETE -
Exchange.
2. Percentage of employees who received training is calculated in accordance 2. %X EFIME B & 5 Lk Ty IR R B 3 B I 8%

with the Appendix Ill “Reporting Guidance on Social KPIs” published by the

Stock Exchange.

EMPLOYMENT STANDARD

The Group adheres strictly to labor laws and regulations, including, but

not limited to, the Labor Law of the People’s Republic of China, the
Labor Contract Law of the People’s Republic of China, the Regulations
of the Shenzhen Municipality on the Wage Payment to Employees and

the Employment Ordinance and Minimum Wage Ordinance of Hong

Kong.

KBELEFEZRBRDT o —T_JUFIRE - 1

BT = i B RARE IR IRIE SRIES AT E -
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AEBEBRBETE TERIER  BFEED
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{5y o

17



Care for Our Employees

EEES

The Group analyzes manpower on a regular basis to decide when new
employees are needed. All applicants will receive equal opportunity
regardless of their gender, age, family status, or race, and written tests
and interviews will be conducted to select candidates. As part of the
Group’s employee orientation, all employees are required to provide
legitimate identification, education records, and work references, as well
as other relevant documents for age verification to prevent child labor. In
order to prevent forced labor, employers require employees to enter into
a labor contract outlining their duties, working hours, and benefits as well
as their rights to terminate the contract. If child labour or forced labour is
discovered, the Group will immediately stop his/her work and investigate
the incident to prevent the recurrence of similar situation. Upon receiving
a letter of resignation, outstanding wages will be paid by the Group in a
timely manner.

EMPLOYEES' BENEFITS AND DEVELOPMENT

As a responsible business, the Group provides an attractive working
environment and career development opportunities for its employees.
Performance management is aimed at evaluating and motivating
employees and promoting a performance-oriented culture that will
improve enterprise performance and facilitate the growth of the group
as a whole. The Group’s employees are periodically evaluated based on
their performance and attitude, from which results are taken into account
for promotion, salary adjustment, discretionary bonus, and training. We
will consider promotions for qualified employees who have shown a
willingness to work and contribute.

We value the rights and welfare of our employees. In order to ensure
that our employees receive a competitive remuneration package, our
salary structure is continually reviewed. Apart from basic salary, we also
offer discretionary bonuses based on the individual performance of the
employees and our financial performance. Employees are also entitled
to statutory holidays, Social Insurance in the People’s Republic of China,
and the Mandatory Provident Fund Schemes in Hong Kong as stipulated
in the Labor Law of the People’s Republic of China, the Social Insurance
Law of the People’s Republic of China, the Employment Ordinance and
the Mandatory Provident Fund Schemes Ordinance of Hong Kong.
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During the Year, the Group has not been involved in any case of non-
compliance with relevant laws and regulations that have a significant
impact on the Group relating to employment or labour standards.

EMPLOYEES' TRAINING

The Group believed that employee development is crucial to its long term
success. Training needs are addressed by the management through a
training plan. An orientation is provided to new employees to help them
understand the operation practices of the Group for better employee
integration. In the past year, the Group has organized training for its
employees based on their job duties. In the maintenance department,
for instance, Sanroc employees have received training on operational
and maintenance safety, as well as driving safety and musculoskeletal
disorders.

To encourage its employees to pursue independent learning and take
part in external training, the Group provides education allowance and
tuition reimbursement for external training courses as well as provides
its staff with examination leaves, in order to encourage them to develop
skills and expand their knowledge. In addition, we also encourage
employees to attend talks and seminars held by external organizations,
in order to enrich their knowledge in discharging duties to support our
business.

RAEEFERERAT o —T[IFESH 1

Care for Our Employees

EEES
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Protect Our Employees' Health and Safety

KEERENRENZE

With the objective of providing a safe working environment and
increasing awareness of occupational health and safety, a work safety
management system and supervisory system are put into practice to
enhance safety. We uphold occupational safety, health, and compliance
with relevant laws and regulations, including but not limited to the Law
of the People’s Republic of China on the Prevention and Treatment
of Occupational Diseases and the Occupational Safety and Health
Ordinance of Hong Kong. The Group has established working safety
guidelines to ensure the safety of its employees. During the Year, no lost
day due to work injury were reported to the Group and there was no
work-related fatality for the past 3 years.

SUPPORT ON WORKPLACE SAFETY

The management is responsible to implement an internal policy that
emphasizes the importance of occupational safety and health and
ensures that the office and working environment are in line with or have a
higher standard than the requirements of relevant laws. Workplace safety
inspections are conducted regularly to identify the hazards associated
with our business activities and evaluate the risks associated with those
hazards. As a result of the risk evaluation, preventive and protective
measures are taken. The management is responsible to ensure a safe
working environment and to provide facilities for employees’ welfare.
The Group always keeps employees informed about safety inspections,
injury and illness statistics, and other safety-related issues. In addition,
rescue, fire, and evacuation drills will be arranged regularly. Employees
are provided guidelines regarding occupational musculoskeletal
disorders and relevant stretching exercises. Furthermore, to enhance
our employees’ awareness of workplace safety and to ensure that the
personal protective equipment offered is effective in protecting them, we
also hold safety training courses for them whenever necessary.

In order to minimize occupational risks, some employees are obliged to
possess relevant certificates, such as completion of the mandatory basic
safety training courses for the construction industry, which attests to
their capability to discharge duties in a safe manner.
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Protect Our Employees' Health and Safety

ACCIDENT HANDLING SCHEME

The Group’s business related to machinery uses chemicals, which
are hazardous to health. To minimize the risks and hazards, we help
our relevant employees participate in chemical spillage drills, which
improve their emergency response capability in case of a chemical
spill. To minimize safety risks, fire drills and emergency policies were
implemented.

Whenever there is a work-related accident, we scrutinize the cause and
take steps to correct the issues. To reduce the possibility of accidents,
the Group continuously monitors improvement measures. During the
Year, the Group has not been involved in any case of non-compliance
with relevant laws or regulations that have a significant impact on its
health and safety.
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Value Created for Clients and Suppliers

PEEREEERIEER

The Group is dedicated to developing a good relationship that brings
positive impacts and growth to our clients and suppliers. We aim to
enhance every aspect of our operation to provide our clients with quality
services and adhere to a high standard of business ethics.

CUSTOMER-FOCUSED

The Group’s success highly depends on customers’ satisfaction, thus
the Group is committed to providing customer-oriented services to fully
meet the needs of the customers. Our goal is to provide our clients
with top-quality services. We arrange and accompany our customers
to overseas workshops of our suppliers if we plan to trade construction
machinery of high monetary value. We also provide our clients with
safety and hygiene guidelines on the tenancy contract when we
lease and sublet the property. Storing flammable, explosive, or toxic
materials as well as other dangerous items that could endanger the
building’s safety is strictly prohibited. Obstruction of the stairs, passage,
or common areas, including piling up or leaving objects, furniture, or
rubbish, are also restricted to ensure fire safety.

As we accord great importance to the health and safety of customers,
a wide range of customer services is provided. For instance, technical
support for both machinery trading and leasing businesses in Hong
Kong is provided by technical staff to ensure our leased machinery is
maintained in a safe and efficient state. Our technical team provides
on-site technical support services related to our trading operations,
including installation and refinement, testing and commissioning,
and machine operation training for the commencement of our basic
machinery services.

Feedback from customers on overall performance, quality of service,
and satisfaction with the product are frequently collected. Our goal is
to increase our customers’ confidence in the Group by providing not
only satisfactory services but also quickly analyzing the root cause
of customer complaints so that we can take preventive and remedial
measures promptly. The Group did not have any product recalled for
health and safety reasons and did not received any major complaint
during the Year.
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BUSINESS ETHICS

Our code of conduct is mainly defined by integrity, demanding
employees to emulate the highest degree of integrity and ethics, as well
as strict compliance with relevant laws and legislation, including but not
limited to the Regulations of the People’s Republic of China for Safety
Protection of Computer Information Systems, Copyright Law of the
People’s Republic of China, the Personal Data (Privacy) Ordinance and
the Copyright Ordinance of Hong Kong.

The Group requires all public sales and marketing information are
checked to make sure they comply with the law and are not false
or misleading in any way The Group’s marketing activities must be
accurate in every aspect, including product and company information.
We forbid any false or misleading statement. We are keenly aware of
our responsibility to protect client data, which is why we collect and
use customer information in a responsible and non-discriminatory
manner by restricting the use of the customer information to purposes
consistent with those identified in our contract. The Group also advises
employees on issues related to the handling of customer information.
They may get information about the customer only when there is a
good reason to do so. In the meanwhile, the Group takes steps to
make computer databases secure and to safeguard the information
about the customer. Employees found to be in violation of the Group’s
code of conduct could have their employment contracts terminated.
For our business in property leasing and subletting, we enter into an
agreement with every client to prohibit both parties from disclosing the
details of the tenancy, as a means of protection of the trade secret
and the client’s privacy as well. We also respect and protect intellectual
property. A software licensing policy is implemented to ensure that all
software used by the Group is legitimate and complies with the licensing
agreement. Furthermore, our software system is protected against virus
contamination and information leakage.

KHBELEFZEZERERAT o —TNFRE B LERRE
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Value Created for Clients and Suppliers
FEERHEEREEE

ANTI-CORRUPTION

As an integral part of the Group’s business ethics, the Group strictly
complies with the relevant laws and regulations, including but not limited
to the Criminal Law of the People’s Republic of China and the Prevention
of Bribery Ordinance of Hong Kong. We adopt a code of conduct that
include provisions for conflicts of interest, privacy and confidentiality
of information, bribery, anti-corruption and corruption, and equal
opportunities. Once any staff offered a bribe or is asked to make one,
or if he/she suspects that any bribery, corruption, or other breaches of
this policy has occurred or may occur, must notify designated senior
management. In addition, the Group has adopted a whistle-blowing
policy for maintaining a high level of corporate governance. Reporting
suspected misconduct and violations of the rules is encouraged by the
Group. The investigation of whistle-blowing complaints is conducted by
our designated personnel, who will deal with all reports and inquiries with
strict confidentiality under all circumstances to protect the confidentiality
of whistle-blowers.

During the Year, the Group has not been involved in any case of non-
compliance with relevant laws and regulations that have a significant
impact on the Group relating to anti-corruption and did not provide any
anti-corruption training.

SUPPLY CHAIN MANAGEMENT

Underpinning our continuous development and smooth business
operation is the stability in the supply of materials. When selecting
suppliers, an objective analysis is carried out after considering their
performance, reputation, and environmental and social factors. Suppliers
with the certification of ISO 14001 or ISO 9001 Quality Management
System Certification or OHSAS 18001 or other accreditation will
be given priority. During the enrollment process, if there are equal
amounts of qualified suppliers, the selection will be based on the green
procurement principle, which prefers suppliers who use environmentally-
friendly products. The Group has established comprehensive guidelines
for environmental protection and occupational health and safety for
its suppliers in Hong Kong. A purchase and sale agreement is signed
between the suppliers and the Group to ensure the quality of their
products. Suppliers found in violation of the Group’s policy may be
suspended from cooperation, until the situation is rectified. During
the procurement process, the Group prefers to purchase eco-friendly
products, such as refillable ball pens, mechanical pencils, eco-friendly
paper, as well as products with energy efficiency labels or indications.
During the Year, the Group has no major suppliers.
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Contribute to Our Community

Our Group strives for growth and prosperity with society as well as our
pursuit of business development, so we are proud to support a healthy
community where we operate. Being a socially responsible enterprise,
the Group actively encourages its employees to conduct volunteer or
charitable works. The Group aims to maintain close relationships with
society and to gradually increase its community involvement.
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anEA=Y

AEBEREBBRRORFE - TESERT
g ARKMREFEHAFRMAKERE
MiEFELE - FRABHLERERNEE
AEBEBESEE T2 MERRBEMEEE
B AEERNEMLERFEIBE  ALZF
Rt SRR -

25



Content Index of Environmental, Social and Governance Reporting Guide
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ESG Indicators Reporting Guideline Chapters Omissions
BR WA
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A. Environmental

A R
Aspect A1 Emissions
[EE A1 2358
General Disclosure Information on: PROTECT OUR 8-12
(@  the policies; and ENVIRONMENT
(b) compliance with relevant laws and Environmental Goals and
regulations that have a significant Progress, Air Emission
impact on the issuer relating to air Management, Waste
and greenhouse gas emissions, Management
discharges into water and land, and
generation of hazardous and non-
hazardous waste.
—RIXE BHARERIOAERBEER - FUKKE L RIFRE 8-12
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emissions data. ENVIRONMENT
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Management
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KPI A1.2 Direct and energy indirect greenhouse gas PROTECT OUR 12-14
emissions in total and intensity. ENVIRONMENT
Green Operation
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ESG Indicators Reporting Guideline Chapters Omissions
BREER,
ESGIER W& =4: 0] BRREA
KPI A1.3 Total hazardous waste produced and PROTECT OUR 11-12
intensity. ENVIRONMENT
Waste Management
BRENERALS MEFEERENMEENREE - RERE 11-12
REEYE R
KPI A1.4 Total non-hazardous waste produced and PROTECT OUR 11-12
intensity. ENVIRONMENT
Waste Management
BREXERAL4 ErEEREVRENTE - RIBIRE 11-12
BEEYER
KPI A1.5 Description of emissions target set and PROTECT OUR 8-10, 12-14
steps taken to achieve them. ENVIRONMENT
Environmental Goals and
Progress, Air Emission
Management, Green
Operation
BERERIERALS HIMFAT VBB B R R REREL RERE 8-10, 12-14
B 1R P ERER ) 22 BR - REABRLEE  BER
PMER  SEgE
KPI A1.6 Description of how hazardous and non- PROTECT OUR 8-9, 11-12
hazardous wastes are handled, and a ENVIRONMENT
description of reduction target set and Environmental Goals
steps taken to achieve them. and Progress, Waste
Management
BRERIERALE HillREAENEZEEZEYN L k. RERE 8-9, 11-12
I PRAT BRI EE B2 R R ERIE LR REARNMEE -
TRFTERER &) 2P 8K o BEEYER

KBELEFEZREBRAT o —T U4

RIE - 1
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ESG Indicators Reporting Guideline Chapters Omissions
BR WA

ESGER W& ¥E S =6/ BERRE
Aspect A2 Use of Resources
& A2 BEREA
General Disclosure Policies on the efficient use of resources, PROTECT OUR 8-14

including energy, water and other raw ENVIRONMENT

materials. Environmental Goals

and Progress, Water
Management, Green

Operation
—RIKE ERFERER(BERER KERHEMRN RERE 8-14
) B BGR REERKEE  KE
RER HEEE
KPI A2.1 Direct and/or indirect energy consumption PROTECT OUR 12-14
by type in total and intensity. ENVIRONMENT
Green Operation
BRERIERA21 REASSNERER LHEEERERE RERE 12-14
EREE - HEEE
KPI A2.2 Water consumption in total and intensity.  PROTECT OUR 10-11
ENVIRONMENT
Water Management
BRERIERA22 BREKEREE - RGER®E 10-11
IKERE R

28 Environmental, Social and Governance Report 2024 e Zhaobangji Lifestyle Holdings Limited



Content Index of Environmental, Social and Governance Reporting Guide
Rk - 8 RERBEIESIRNRED

Page no./
Explanation/
Reasons for
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BR/HBS
ESGER HwEE sl =M BREE
KPI A2.3 Description of energy use efficiency target PROTECT OUR 8-9,12-14
set and steps taken to achieve them. ENVIRONMENT

Environmental Goals
and Progress, Green

Operation
BERENIERA23 HIFAT BB REA AR E R R AE RERE 8-9, 12-14
FE L B IRFAERERE LB - REERKEE &6
giE
KPI A2.4 Description of whether there is any issue  PROTECT OUR 8-11
in sourcing water that is fit for purpose, ENVIRONMENT
water efficiency target set and steps taken  Environmental Goals
to achieve them. and Progress, Water
Management
BREARIERA24 HICSKEGEAKR ERIEERIEE - A RFERE 8-11
NAEIM ARG B ERAEREE RREBBRER  KE
BIRPTERENE T BR - TRE IR
KPI A2.5 Total packaging material used for finished PROTECT OUR 12-14
products and with reference to per unit ENVIRONMENT
produced. Green Operation
BERERIERA25 BNGATABEMHNEERBEESE RERE 12-14
ffhE - HEEE

KRHBELFZERERAT o — T IUFIRE - 13 29




ESG Indicators

ESGIEZ

Aspect A3

[E E A3

General Disclosure

—RWE

KPI A3.1

BRERIERA3A

Aspect A4
BT A4

General Disclosure

—RWE

KPI A4.1

AR EMIEEALA

Reporting Guideline

HEHEsl

The Environment and Natural

Resources

BERRKRER

Policies on minimizing the issuer’s
significant impact on the environment and

natural resources

AR ET ABRIEERREREKER

FENBR

Description of the significant impacts of
activities on the environment and natural
resources and the actions taken to

manage them.

?EEL%f%%@]%ﬁ%i%&i%iﬁfﬁﬁéﬁ

TENCERDERBERAY

Climate Change
RIRE1L

Policies on identification and mitigation of
significant climate-related issues which
have impacted, and those which may

impact, the issuer.
BRI REH R RIS

related issues which have impacted, and
those which may impact, the issuer, and
the actions taken to manage them.
B RATRE e R ETAELREN
BEARGEBAEE  REYHTH -

HETAEL
FENEAREHBEEENOBR

Description of the significant climate-

Chapters

0]

PROTECT OUR
ENVIRONMENT
Green Operation,
Responding to Climate
Change

REGRE
HELE  EHRIRE
1t

PROTECT OUR
ENVIRONMENT
Green Operation,
Responding to Climate
Change

RIER®E
HELE  REHRIKS
1t

>qgn+
ES

PROTECT OUR
ENVIRONMENT
Responding to Climate
Change

RIBIRE
&% RIRE L

PROTECT OUR
ENVIRONMENT
Responding to Climate
Change

RGRE
e RIRE L

Page no./
Explanation/
Reasons for
Omissions
BREER,
HRRE

12-15

12-15

12-15

12-15

15

15

15

15
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ESG Indicators Reporting Guideline Chapters Omissions
BREER,
ESGIER HEEL =4: 0] BRREA
B. Social
B.#&
Aspect B1 Employment and Labour Practices
[EEB1 EBRRZEIER
General Disclosure Information on: CARE FOR OUR 1718
(@  the policies; and EMPLOYEES
(b)  compliance with relevant laws and Employment Standard,
regulations that have a significant Employees’ Benefits and
impact on the issuer relating to Development
compensation and dismissal,
recruitment and promotion,
working hours, rest periods,
equal opportunity, diversity, anti-
discrimination, and other benefits
and welfare.
—RIKE EAH LA E BREEES ITERE - BEES 17-18
BRE - FEKE  Zlb RBEUKR EELER -
HAb 5B LAz e REERNLRER
@ BxX: X
(b)) ETFTHBTABERTENHE@E
FERAOIEEE -
KPI B1.1 Total workforce by gender, employment ~ CARE FOR OUR 16
type (for example, full- or part-time), age EMPLOYEES
group and geographical region.
BRENIEEB1 RIER - EBEED (NEBRFERE)  F BEEES 16
AR REE DREB B -
KPI B1.2 Employee turnover rate by gender, age CARE FOR OUR 16
group and geographical region. EMPLOYEES
BRENIEEB.2 BIER - FiRERI RIS NEER HAEES 16

K& o

KRELEFZERERAA
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BREER,
ESGIER HEEL =4: 0] BRREA
Aspect B2 Employment and Labour Practices
[EHE B2 BEREIER
General Disclosure Information on: PROTECT OUR 20-21
(@  the policies; and EMPLOYEES’ HEALTH
(b)  compliance with relevant laws AND SAFETY
and regulations that have a Support on Workplace
significant impact on the issuer Safety, Accident Handling
relating to providing a safe working Scheme
environment and protecting
employees from occupational
hazards
—RIKE BRRMZ2IERERREREERSE RERENRENZE 2021
BEMEEN MEL EHIERR
@ E: R E IR ET &
b) BFHETABEK
BERROINER -
KPI B2.1 Number and rate of work-related fatalites PROTECT OUR 20
occurred in each of the past three years EMPLOYEES’ HEALTH
including the reporting year. AND SAFETY
BREANIEEB2.1 BEZF (BREERFR)BFAITHR RERENRENZS 20
B ABUR L -
KPI B2.2 Lost days due to work injury. PROTECT OUR 20
EMPLOYEES’ HEALTH
AND SAFETY
BRERIERB22 EIBERAIEES - REEENERMZE 20
KPI B2.3 Description of occupational health and PROTECT OUR 20-21
safety measures adopted, and how they EMPLOYEES’ HEALTH
are implemented and monitored. AND SAFETY
Support on Workplace
Safety, Accident Handling
Scheme
BRERIEEB23 TR EEFET2EE U RERENEENLZE  20-21
NBBHITRER L - s B H TERER
EEETE

32

Environmental, Social and Governance Report 2024 e Zhaobangji Lifestyle Holdings Limited



Content Index of Environmental, Social and Governance Reporting Guide

RIE - HERER

HEHELIA

Page no./
Explanation/
Reasons for

5l

ESG Indicators Reporting Guideline Chapters Omissions
BREER,
ESGIER W& =4: 0] BRREA
Aspect B3 Development and Training
& B3 BR R
General Disclosure Policies on improving employees’ CARE FOR OUR 18-19
knowledge and skills for discharging duties ~ EMPLOYEES
at work. Description of training activities. Employees’ Benefits
and Development,
Employees’ Training
—RIKE FHERAEERTIEBRENMERE BEREE 18-19
BERIBUR o IR FIE S - BERNLER -
& B 1579
KPI B3.1 The percentage of employees trained by ~ CARE FOR OUR 16
gender and employee category (e.g. senior  EMPLOYEES
management, middle management).
BREANIEEB3. ZURIREEEMN(NSREEE &K HIEES 16
ERE)EHINZIEEESLL
KPI B3.2 The average training hours completed CARE FOR OUR 16
per employee by gender and employee EMPLOYEES
category.
B ERIEEBS.2 RIUERREEERED  BEREETK BIEES 16

R 2 o

KBELEFEZRBRDT o —T_JUFIRE - 1
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BREER,

ESGIER HwEE sl =4: 0] BRREA
Aspect B4 Labour Standards
[EEB4 S TR
General Disclosure Information on: CARE FOR OUR 17-18

(@  the policies; and EMPLOYEES

(b)  compliance with relevant laws and Employment Standard

regulations that have a significant
impact on the issuer relating to
preventing child and forced labour.

—RRE BREBLEET REHISTH MEES 17-18
@ BHE:R EiR2ER

b ETHBTABEAZENRRE
BRRAPINER -

KPI B4.1 Description of measures to review CARE FOR OUR 17-18
employment practices to avoid child and EMPLOYEES

forced labour. Employment Standard
B R ENIEEB4.1 iR BEEMNERENECETIR BEES 17-18
SRS T o EIRER
KPI B4.2 Description of steps taken to eliminate CARE FOR OUR 17-18
such practices when discovered. EMPLOYEES
Employment Standard
BRENIEEB42 HMEZERERBARERABELN HIEES 17-18
A 225 » EE4EA
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5l

ESG Indicators Reporting Guideline Chapters Omissions
BREER,
ESGIER HEEL =4: 0] BRREA
Aspect B5 Supply Chain Management
[EEB5 HEEER
General Disclosure Policies on managing environmental and ~ VALUE CREATED 24
social risks of the supply chain. FOR CLIENTS AND
SUPPLIERS
Supply Chain
Management
—REE ERHEEENRIE R GRMREBGER REELHERAIEER 24
HEsEE R
KPI B5.1 Number of suppliers by geographical VALUE CREATED 24
region. FOR CLIENTS AND
SUPPLIERS
Supply Chain
Management
B2 A RIS R B6.1 muwRE DO HEREE - RBEERHERAEER 24
HEEE R
KPI B5.2 Description of practices relating VALUE CREATED 24
to engaging suppliers, number of FOR CLIENTS AND
suppliers where the practices are SUPPLIERS
being implemented, and how they are Supply Chain
implemented and monitored. Management
BRERIEEBSE.2 HMAEHEERAMERNED  MERT RETLHEEHEIEERE 24
FRABOINHEREE  URBRHGT  HEEER
NERFE -
KPI B5.3 Description of practices used to identify VALUE CREATED 24
environmental and social risks along FOR CLIENTS AND
the supply chain, and how they are SUPPLIERS
implemented and monitored. Supply Chain
Management
R EMIEREBS.3 Ml BBENHERSERGNRRER ABEERHEMAEEE 24

HeRROEN  AREERITRESR
JIE

HrEREE

KRELEFZERERAA
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ESG Indicators Reporting Guideline Chapters Omissions
BREER,
ESGIER W& =4: 0] BRREA
KPI B5.4 Description of practices used to promote  VALUE CREATED 24
environmentally preferable products and FOR CLIENTS AND
services when selecting suppliers, and SUPPLIERS
how they are implemented and monitored.  Supply Chain
Management
R EMIEREB5.4 HlEREHERAREEZARRER ABEERHEMAEEE 24
NBRFGEVER - ARMRARITRER /A HERER
Aspect B6 Product Responsibility
[EHEB6 EmEE
General Disclosure Information on: VALUE CREATED 23
(@  the policies; and FOR CLIENTS AND
(b)  compliance with relevant laws and SUPPLIERS
regulations that have a significant Business Ethics
impact on the issuer relating to
health and safety, advertising,
labelling and privacy matters relating
to products and services provided
and methods of redress.
—RIRE FUHMRHEMNRENRREELY - RETLHEREIEEE 23
BE - BERLEBEEARBRTEAN : BHEBEE
@ BE: R
() BETFHBEITAFERTENMEBE
BRBROINER
KPI B6.1 Percentage of total products sold or VALUE CREATED 22
shipped subject to recalls for safety and FOR CLIENTS AND
health reasons. SUPPLIERS
Customer-focused
B AN IEEB6.1 PENCEXERABTELTEHER ABZRHEEMEEEE 22

ElmERKEE DL

BE/E
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ESG Indicators Reporting Guideline Chapters Omissions
BREER,
ESGIER W& =4: 0] BRREA
KPI B6.2 Number of products and service related VALUE CREATED 22
complaints received and how they are FOR CLIENTS AND
dealt with. SUPPLIERS

Customer-focused
B ENIEEBG.2 BEBRERMRBHEHFBEURE ABEELEERAEER 22

k- R /%

KPI B6.3 Description of practices relating to VALUE CREATED 23
observing and protecting intellectual FOR CLIENTS AND
property rights. SUPPLIERS

Business Ethics
B ENIEEB6.3 B ERRENSEEEGENED - AEEABENAIEERE 23

BEBERE
KPI B6.4 Description of quality assurance process  VALUE CREATED 22
and recall procedures. FOR CLIENTS AND
SUPPLIERS

Customer-focused

BRENIEEB6.4 B EREBRENRERBKER - RBELHERAEER 22

BERT
KPI B6.5 Description of consumer data protection ~ VALUE CREATED 22
and privacy policies, and how they are FOR CLIENTS AND
implemented and monitored. SUPPLIERS

Business Ethics
AR ENISEB6.5 WA B EERRERILBIEE Uk ABEMHEMAEEE 22
HEEFRITRERFE - EESER

KHBELFZRERDT o — T UFRE 1 37
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BR/HBS

ESGER HwEE sl =M BREE
Aspect B7 Anti-corruption
@ B7 RES
General Disclosure Information on: VALUE CREATED 24

(@  the policies; and FOR CLIENTS AND

(b)  compliance with relevant laws and SUPPLIERS

regulations that have a significant Anti-corruption

impact on the issuer relating to
bribery, extortion, fraud and money
laundering.
—RIKE BREAMILHEE $R HMERERES: RETMHEDHAEEE 24
@ BE:R RES
b) BFHETABEAZENHEBE
BRBROINER

KPI B7.1 Number of concluded legal cases VALUE CREATED 24
regarding corrupt practices brought FOR CLIENTS AND
against the issuer or its employees during SUPPLIERS
the reporting period and the outcomes of Anti-corruption
the cases.

R ERIEEBTA RERPABETAXHEERIIE ABEEMHEMAEEE 24
BRENBESHDRMNEA RFLER - RES

KPI B7.2 Description of preventive measures and VALUE CREATED 24
whistle-blowing procedures, and how they ~ FOR CLIENTS AND
are implemented and monitored. SUPPLIERS

Anti-corruption
BRERIERBT.2 M SER R BREF ARBEER ARETMHEEHEIEERE 24

TRERTIE - RES
KPI B7.3 Description of anti-corruption training VALUE CREATED 24
provided to directors and staff. FOR CLIENTS AND
SUPPLIERS

Anti-corruption
BERENIEEBTS HilmEERETIRENRETHEI - AEERHEEHAEEE 24
RES
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ESG Indicators Reporting Guideline Chapters Omissions
BREER,
ESGIER W& =4: 0] BRREA
Aspect B8 Community Investment
[EEB8 HERE
General Disclosure Policies on community engagement to CONTRIBUTE TO OUR 25
understand the needs of the communities COMMUNITY
where the issuer operates and to ensure
its activities take into consideration the
communities’ interests.
—REE BALHR2ERTRETACENRE HEAEH 25
HERENBREEBEHEEEBMLRE
MEsEYBUR o
KPI B8.1 Focus areas of contribution (e.g. CONTRIBUTE TO OUR 25
education, environmental concerns, labour ~ COMMUNITY
needs, health, culture, sport).
BREANIEEBS.1 HIEREE(NHE  BEEHE ST HRER 25
ok 2R b B8F) ©
KPI B8.2 Resources contributed (e.g. money or N/A The Group’s community
time) to the focus area. investment did not
involve in resource
contribution.
BRENIEEBS.2 EEITHEAEBAER (NS ENFRE) o TEA AEENHREED

BREBBER

KBELEFEZRBRDT o —T_JUFIRE - 1
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